QWEST MASTER SERVICES AGREEMENT

shail shase equally in the fees and expenses of the arbitrator, The
amitration procaedings shall occur i the Denver, Coloado
metropoitan area of N another mudually agreeable iocation. H is
acknowiadged that the Partiss, by mutual, wrtten agreement, may
change any of these arbitration practices lor a particular, some, o ail
Disputa(s). The Party that sends the Resolution Bequest must notify
the Secretary of the FCC of the arbitration procasding within forty-eight
{48} hours of the determination to arbitrate.

27.3.1 Al axpadited procedures prescribad by the AAA or
J.AM.S/Endispute nilss, as the case may be, shall apply to
Disputes afiacting the abiity of a Party to provide
uninterrupted, high quallly services to its End User
Customars, of as ctherwise caltad for n this Agreement A
Party may seak expeditad resolution of a Dispute i the vica-
presidential level representative, or othar representative with
authority 10 meke commilmaents, have not reached a
resolution of the Dispute within two {2} calendar Days after
the Resolution Request. In the event the Parties do not
agree hat & sarvice-affecting Dispute oxists, the Dispute
rasctution shall commence under the expedited process set
forth in this Section 27, howsver, the first matter to be
atdressad by the arbitrator shall be the appiicability of such
process 10 such Dispute.

27.3.2 There shall be no discovery except for the
exchange of documeants deemed necessary by the arbitrator
o an understanding and detenmination of the Dispute.
Qwast and MCI shall atempt, in good faith, 10 agree on a
plan for such document discovery. Should they fall 10 agree,
either Qwest or MCl may request a joit mesting o
conferonce call with the asbitrator. The arbitrator shell
resoive any Disputes betweon Owesi and MCL. and such
resoiution with respect 10 the need, scope, manner, and
timing of discovery shall be final and binding.

27.3.3 Asbitrator's Decision

27.3.3.1 The arbitrator's dacision and award shall
be in writing and shal state concisely the reasons
for the award, Incfuding tha arbitrator's findings of
fact and conclusions of law.

27.3.32 An interiocutory decision and award of
the artitrator granting or genying an application for
prefiminary injunciive rellef may be challengedin a
forum of competent jusisdiction immediately, but
no later than ten {10) business days after the
appollant's receipt of the decision challenged.
Ouring the pandency of any such challange, any
injunction ordered by the arbitrator shall remain in
sffect, but the enioinad Party may make an
application o the arbitrator for appropriate security
for the payment of such costs and damages as
may ba incurred or suffersd by R if it is found to
have been wmongluly enjoined, il such security
has not previously been ordersd. # the authority
of competant junscicion delermines hat it wilt
review a decision granting or denying an
application for prefiminary injunctive maliel, such
raviow shail ba conducted on an sxpedited basis.

27.34 To the axient that any intommation or materials
disclosed in the course of an arbitration proceeding contain
Propristary, trade searet or Confidential Information of either
Party, it shall be safeguarded in accordance with Section 21
of this Agreement, or f the Parties mutually agree, such
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other appropriate agreement los the protection of proprigtary.
trade secret or Conlidential lnfemation that the Pardes
negatiate. Howevar, nothing in such negotiated agreement
shafl be construed to pravent either Party from disclosing the
ather Party's information 1o the arbitrator in connection with
or in anticipation ol an arbiration proceeding, provided,
howaver, that the Party seeking to disclose the information
shall first provide fittean (15) calendar Days notice 1o the
disclosing Party so that that Party, with the cooperation of
he other Party, may sesk a proteclive ofder from the
arbitrator, Except as the Parties otherwise agree, or as the
arbitrator for good cause ordars, the arbitration proceedings,
including hearings, briafg, orders, pleadings and discovery
shah not be desmed confidential and may be disclosed at
the discration of either Panty, uniess it is subject lo being
safeguarded as proprietary, wade secrat or Condidantial
information, in which event the procadures for disciosure of
such infarmation shat apply.

a4 Aesarved,

275 No Dispute, repardiess of the form of action, arising out of
this Agreemsnt, may be brought by eithes Party more than two (2}
years after the cause of action accnues.

218 Reserved.

217 0 the sverm of a conRict between this Agreemant and the
rules prescribed by the AAA or JAM.S/Endispute, this Agraement
shall be controfling.

a8 This Section does nol apply 1o any daim, controversy or
Disputa betwesan the Partias, their agants, smployees, officers,
diractors of affillated agents conceming the miseppropriation or use of
intellectuel property rights of a Party, including, but not limited v, the
use of the lrademark, tradename, trade dress or Service mark of a
Panty.

28 Headings. The headings used in this Agreernent are for
convenience only and do not in any way limit or otherwise affect the
maaning of any terms of this Agreemant.

29, Authorization. Each Party represents and warrants that: (i)
the full lagal name of the legal entity intended 10 provide and recoive
the benefits andd services under this Agreement is accurately set forth
hergin; (i) the person signing this Agreement has bean duly authorized
to executs this Agreement on that Party's bohalf; and (1) the execution
hereof is not in conftict with law, the terma of any charter, bylaw,
aniclas of assoclation, or any agreement o which such Party is bound
or gHecied. Each Party may act in reliance upon any nstruction,
instrument, or signature reascnably belleved by it to ba authorized and
ganuine,

30. Tuirg Pyrty Bepeticiaries. This Agraement will not provide
any benelit or any remedy, claim, hability, reimbursement, claim of
action, or other right in axcess of thosa existing by explicit refarence in
this Agreement to any third party.

a1 insurance. Each Party shall at a¥f times during the term of
this Agreement, at its own ¢ost and gxpensa, carry and maintain the
insurance coverage fistad below with insurars having & "Besrs™ rating
of B+XiH with respect ko liabllily anising from its operations for which
that Party has assumed legal responsibility in this Agreement. H a
Party or s parent company has assets equal o or exceeding
$10,000,000,000, that Party may uliize an Affliate captive insurance
company in lieu of a *Bast's” rated insurer. To the extent that the
parent company of a Party is reflad upon 10 meet the 510,600,000,000
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assel lhreahald, such parert shall be responsible for the insurance
obligations contained in this Section 31. to the extent its affillated Party
tails {0 meet such obligations.

31 Workers' Compensation with statutory
{imits as required in the stete of operation and Employers’
Liability insusance with fimits of not less than $100,000 each
accidant.

3112 Commaerciat Ganeral Liabillty insurance
covering claims lor bodly injury, death, personal injury or
property damage, including ocoverage for indspendent
contracior's  protection (required if any work will be
subcontracted), products and/or completad operations and
contractual Habitity with respect to the liabliity assumed by
each Party hereunder. The iimils of insurance shall not be
loss than $1,000,000 each occurrence and $2,000,000
general aggragate limit.

31.1.3 “All Risk® Property coverage on a fult
replacement cost basis inswsing all of such Pasty's personal
property situated on or within #he Premises.

3.2 Each Party may be asked by he other 1o provide
certificate(s) of insurance evidencing coverage. and thersalter shall
provida such certificate(s) upon requeat.  Such certiicates shail (1)
name the other Party as an additional msured under commercial
general liabllity covaeage; (2) provide thiny (30) calendar Days prior
written notice of cancefiation of, material change or exciusions in the
policy(s) to which certificate(s) relate; (3) indicate that coveraga is
primary and not excess of, or contributory with, any olher valid and
collectible insurance purchased by such Party. and (4} acknowiedge
sevevability of interest/cross Hability coverage.

32 Communications Assiptance Law_Entorcement Act of
1994. Each Party represents and wamrants that any equipment,
facilitios or setvices provided to the other Party undar this Agrgsment
comply with the CALEA. Each Panty shall indemnify and hoid the other
Party hammiess from any and all penalties imposed upon the other
Party for such noncompliance and shall at the non-compliant Party’s
sole cost and axpense, modily or replace any equipment, faciiities or
services provided to the other Party undar this Agrsement o snsure
thal such aquipment, facilities and services fully compty with CALEA,

33 E 1 t.

321 This {including all Service Eshibits,
Aftachynents, Raite Sheets, and other documents refemed 1o
hemin} constitikes the full and enthre understanding and
agreament batwesn the Parties with regard to the subjects of
this Agreament and supersedes any prior understandings,
agreoments, Of represantations by or between the Partles,
written or oral, including but not imied o, any term shael or
memorandum of understanding entared into by the Parties,
o the axtent they relale in any way lo the subjects of this
Agreement. Notwithstanding the foregoing, certain Natwork
Eloments and services used in combination with the QPP
service provided under this Agreement are provided by
Cwest t0 MC! under the lerms and canditions of ICAs and
SGATs, where MC! has opted into an SGAT as #3 ICA, and
nothing contained herein is ntended by the pasties 1o
amend, alter, or otharwise modify those termns and
conditions.
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34. Proof of Authorizatjon.

349 €ach Party shal be responsible kor obtaining and
mainaining Prool of Authorization {POA), as required by applicable
tederal and state law, as amended from time ta tima,

322 Each Party shall make POAs avaflable o the gther Party
upon request. In the event of an allegation of an unauthorized changa
or unauthorized service in accomdance with ail Appficable Laws and
rules, the Panly charged with the alleged infraction shalf be responsible
for resotving such claim. and i shal indemnify and hoid harmiess the
other Party for any losses, damages. penalties, or other claims in
connection with the alleged unauthorized change or servica.

35. General T for N rk

35.1 Qwost shall provide general mepalr and maintenance
services on its faciities, inciuding those facilities supporting Network
Elaments and QPP services purchased by MCI under this Agreement,
at a level that Is consistent with other comparablo services provided by
Qwast.

35.2 In ordor % maintain and modemize the network property,
Qwast may make necessary modifications and changes lo tha Network
Elements in ks natwork on an as neaded basis. Such changes may
résult in minor changes 1o fransmission perameters.  Network
maintanancs and modemization acliviies will result in Network
Element transmission parameters that sre within transmission limits of
the Network Element ordered by MCI. Qwest shall provide advance
notice of changes that affect network Interoperabifity pursuant lo
appiicable FCC rutes. Changas thet aftact network interoperabity
include changes to local dialing from seven (7) 1o ten (10) digil, area
coda spiits, and new area vode implementation. FCC rules are
contained In CFR Part 51 and 52. Qwest provides such disclosures on
an Intemet web site.

35.3 Miscellaneous Charges ame defined n the Definitions
Section. Misceflaneous Charges ae in addition 1o norwecuming and
recurring charges set forth in the Rate Sheet. Miscelaneoys Charges
apply to activities MCI requests Qwest perdorm, activities MCI
auvthorizes, or charges that ere a result of MCl's aclions, such as
canceflation charges. Rates for Miscellaneous Charges are contained
or reforencad in the Rate Sheet. Unless otherwise provided for in this
Agieement, no addRional charges wil apply.

354 Network Security.

35.4.1 Protection of Service and Property. Each Parny
shall axercise the same degree of care 10 prevent harm or damage to
the othar Party and any third parties. its empioyaes, apents or End
User Customers, or theit property as R employs to protact s own
parsonnel, End User Customers and property, eic., but in no case less
than a commerciatly reasonable degree of care.

354.2 Each Party ia responsible (o provide security and
privacy of communications. This entaks protecting the confidential
nature of Telecommunications transmissions between End User
Cusiomers during lachnician work operations and at all times.
Specifically, no amployes, agent or representative shail monitor any
circuits except ag required ko repair o provide sevvice of any End User
Customer at any time. Nor shall an employes, agent or rephesentative
disciose the nature of gverheard conversations, or who participated In
such communications of even that such communicaion has taken
place. Violation of such security may entail slate and federal criminal
penaities, as well as civil penaltiea. MCI is responsibla lor covering its
employees on such securlty requirernents and penalties.
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35.4.3 The Parties’ networks are pant of the national
security network, and s such, ate protected by federal taw. Delberate
sabotage of disablement of any portion of the underiying squipment
usedtomﬁelhanelworkisavbhﬂmofbdom:mumw
3evera penalties, especially in imes of national ameigency or state of
war. The Parties are responsibie for covering their empicyees on such
security requirernents and penaities.

35.4.4 Qwast shall not be jable for eny losses, damages or other
claims, including, but not limited I9, uncolfectibls or unbilisble
favenues, resuiting from accidental, emonocus, malicious, fraudilent or
otherwisa unauthorized use of sarvices o faciities (‘Unauthorized
Use"), whether or not such Unauthorized Use could have been
reasonably prevanted by Qwest, axcept 1o the extant Cwest has besn
notified in advance by MCH of the existence of such Unauthorized Ussg,
and fails 1o taks commercially reasonable steps 1o assist in stopping o
preventing such activity,

B.ad Gwast shal make avalable 1 MCI,
future -iraud prevention or revenue protaction isatures with
QPP on a commercialy reasonabis basis. Presently, QPP
fraud foatres include, but are not Emited ©, screening
todes, information digits ‘29 and 70" which indicata prison
and COCOT pay phone originating Hne types respoctively;
cail blocking of domestic, intemational, 800, 888, 900, NPA-
976, 700 and SO0 mambers.

35.4.42 it eolther Party becomes aware of
potential §aud with respect 1o End User accounts, the Party
shall promplly inform the other Party and, at the diraction of
that Pasty, taks commuercially reasonable action o mitigate
the fraud where such action ig possible,

35.5, ny . Qwest wilt piovide necessary
i construction only to the extent required by applicable aw.

35.6.  Individupl Cage Basis Requests. MClmay request
additional Network Element of services not specified in this

Agresmant, and Qwest will consider such requests on an Individual
Case Basis ("1CB"),

38. Responsibllity For Environmental Contamination

38.1 NeitrananyMbaﬁauabhmHoranyooss
whatsoover resulting from the presence or release of any
Environmenta! Hazard that either Party dd not introduce lo the
affected work localion. - Both Parties shall defend and hoid hamniess
mm.mommulmwmmwmmw
losses, damages, claims, demands, sults, labilitles, fnes, penalties
and axpanses (including reesonable atiomays' fees) that arise out of or
muﬂfrom(i)nny&mlmmmmﬂumd&uﬂnhdumlyhg?w,
ks contractors or agents introduce 10 he work locations or () the
presonce or ralease of any Erwirorenenial Hazmwd for which the
indermifying Party is responsible under Applicable Law..

8.2 in the event any suspect malerisls within Owest-owned,
operated or leased faciities are idertiflod to MCI by Cwast 0 be
asbestos conteining, MC1 wilt ensure thet 1o the extent any activitles
which it undertakes in the faclity distwb such suspect rmateriale, such
MC1 activiies will be In accosdance with appéicable local, state and
Toderai environmentsl and health ang salety siatudes and reguiations.
Excapt for sbatement activitios undenaken by MC! or equipment
plmnacﬁvwltmmhmwammm-mmam
muﬁu.MC!dusnmm”wrummbfmaman.mrkh
the owner of, nor doss &t have any Nebilty for, or in connaction with,
any asbestos-containing materisl. Owest agroes ta immodiately notify
MCt & Quest undenakes any asbesios control or asbestos abatement
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acﬁvimmmlymdaﬁmummm.aquipmu
operations, including, but not limited 1o, contamination of aquipment,
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DEFINITIONS:

“Act” means the Gommunications Act of 1934 (47 U.S.C. 151 st, seq.),
as amended.,

*Advanced Inteligent Matwork® or 'AIN® 8 a Telecommunications
network architecture in which call processing, call routing and natwork
management are provided by means of centralized databases.

“Affiliate® means a Person that (directly or indirectly) owns or controls,
is owned or controlled by, or is undes common ownership or controt
with, anothet persan, For puposes of this paragraph, the term ‘own’
means 1o own an equity interest {or the equivalent \hereof) of more
than 1C percent.

"Automatic Location Kisntification® or "ALI" i the automstic display at
the Public Safety Answering Polnt of tha caltar’s telephone number, tha

address/iocation of the lelephone and supplsmentary emergency
services information for Enhanced 911 (E911). :

“Applicable Law" means all iaws, statutes, common law including, but
not limited to, the Act, the regulations, rules, and final orcers of the
FCC, a state raguistory authonty, and any final arders and decisicns of
a count of competertt jurisdiction reviewing the ragulations, nias, or
orders of the FCC or a state regulatory autharity.

"Bill Cato® means ths date on which a Bllling period ends, as identified
on the bill.

"Biling” involves the provision of appropriate usage data by one
+ Telecommunications Carmier to encther 0 facitate Customer Biling
with attendant acknowledgments and status raponts. i also involves
the aexchange of information batween Telecomynunications Carlers to
process claims and adjustments,

"Carrier* or "Common Carrier” See Telscommunications Carrier.

*Centrat Olfice™ means a buliding or a 3paca within a buiding where
transmission facilies or circuits are connected or switched.

*Commercial Mobile Radio Sarvica® or "CMRAS" Is defined in 47 U.S.C.
Saction 332 and FCC nilss and orders interpreting that statute.

“Communications Assistance for Law Enforcement Act' or *CALEA"
refers to the duties and cbligations of Carriers under Saction 229 ot he
Act.

“Confidential information” means information, Inchrding but nat limited
@ specifications, microfilm, photocopies, magnetic disks, magnetic
tapes, drawings, sksiches, models, samples, 'oOis. technical
information, data, employee records, mapa, financial reports, and
market dara, (i) fumished by one Party to the other Party deeling with
business or mameting plans, End User Customer spacific, facily
specific. or usage spacilic information, other than Endg User Custornar
irlormation communicated for e purpase of providing Directory
Assisiancg qr publication of direclory database, or (i) in written,
graphic, eloctromagnatic, or other tangible form am? marked at the time
of dativery as "Confidential” or "Proprigtary”. or (i) communicaled and
daciared 1o the ractiving Party at the time of dellvery, or by written
notica given to the receiving Party within ten {10) calendar Days after
deffvery, to be "Confkiential® or ‘Proprietary”. Confidential inforrnation
does Not include intormation that: a) was at the time of receipt
alrsady known (o the recelving Party free of any obligation 10 keep it

Qwest MSA

confidential evidenced by written records prepared prior to delivery by
the disciosing Penly: b) is or becomes publicly known through no
wrongful act of the receiving Party; c) is rightfully recsived from a thind
Parson having na direct ar indirect secrocy or confidentiatity obligation
lo the disclosing Party with respect to such infomation: d}  is
independendy developed without reference 1o or usa of Confidantial
information of the other Parly; e) is disclosed to a thid Person by the
disclosing Parly without similar restictions on such thid Person's
rights; § is approvad for release by wrilten authorization of the
disclosing Pary; g) is raquirad to ba disclosed by the recelving Party
pursuant to Applicable Law or reguiation provided that the receiving
Party shalt give sulficient notice of the requirgmant o the discosing
Party to anabis the disclosing Parly & seck protactive ordars.

‘Customer” means the Person puichasing a Telecommunications
Service or an informalion service or both from a Carrier.

*Day” means calendar days unless otherwise specified.

“Demarcation Point” is defined as the poim at which e LEG ceases lo
own or control Customer premises wiring inGluding withouwt Hmitation
inside wiring.

“Directory Assistance Dalabase” contains only those published and
non-isted telephone number listings obtained by Qwast from its own
End User Customars and other Telecommunications Carriars.

"Oirectory Assistance Service” includes. but is not limited to, making
avaiable to calers, upon requesi information contained in the
Dirgctory Assistance Database. Diractory Assistance Service includes.
whers available, the option to complete the call at the caller's direction.

"Directory Listings” or “Listings" are any information; (1) identitying the
listed names of subscribers of a Telecommunications Carrier and such
subscriber's telephone numbers, addressees, or primary advertising
classificationg {as such ciassifications are assigned at the time of the
establishment of such service), or any combination of such ksted
names, numbers, addresses or classifications: and (2) that the
Teiocommunications Carriar or an Affillate has published, caused % be
published, or accepted for publicalion in any ditectory fomnat.

*Due Date” means the specilic date on which the requested servics is
o be available o the MCI or 10 MGl's End User Customer, as
applicable.

“End User Customsr” means a third parny retadl Customsr that
subscribes 10 8 Telecommunications Service providaed by aither of the
Partigs or by another Carrier or by two (2) or more Carrlers,

‘Environmental Hazard® means any subsiance the presence. use,
transport, abandonment or disposal ol which (i) requires investigation,
tamediation. compensation, fine or penalty under any Apphcable Law
{including, without limitation, the Comprehensive Envionmental
Hesponse Campensation and Liabliy Act, Superfund Amendment and
Reauthorization Act, Resource Conservation Recovery Acl, the
Cccupational Salety and Hoeanh Act and provisions with similar
purposes in applicable {foreign, siate and local jurisdictions) or (i}
poses risks to human heaRh, salety or tha emwironmant (Inct.tdhg.
without limitation, indoor, ouldoor or orbilal space environments) and is
requiated undgs any Applicable Law.
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"FCC* means the Fadaral Communications Commission.

“lntaraxchangs Camier of “IXC" means a Carder that provides
InterLATA or IntralATA Toll services.

"Line Information Databasq™ or "LIDG" stores various telephone ling

numbers and Special Billing Number (SBN) data used by operator
services systems 10 procass ang bill Altemmately Bifled Services {ADS}
calls. The oparator services sysiem accesses UDB data to provide
ariginating fine {calling number), Biling number and terminating line
{called number} information. LIDB is used for catling card valication,
fraud pravention, Billing or service restrictions and the sub-account
information to be included on the cali's Blling racord. Teicordia’s GR.
446-CORE defines the Interface between the administration system
and LIDB wcluding specific message formats (Telcondia’s TR-NWP-
000029, Section 10). ’ ;

“Ling Side” refers © End Ofiice Switch connections thal have besn
programvned to traét the circuit as a kcaf kne connacted o a
terminating station (e.g., an End User Customer's lslephons station
sot, a PBX, answering machine, facsimila maching, computer, or
similer customer device). -

“Local Exchange Carmier” or “LEC" megans any Caries that is engaged
in the provision of tafephona Exchange Servica or Exchangs Access.
Such tarm does not include a Cander insoler a3 such Camier is
engaged in the provision of Commerciai Mobile Racio Service under
Saction 332(c) of the Act, excapt 1o the extent that the FCC finds that
such sarvica should be included In the definition af such term:,

“Loop” or "Unbundled Loop”™ is defined as a transmission factlity
between a distribution rame (or s aquivalent} in a Qwest Cantal
Office and the Loop Demarcation Point at an End User Customer's

. premises

"Local Servica Hequest™ or “LSR* means the industry standard forms ‘

and supporting documantation used for ordering Jocal services.

“Miscellangous Charges* maean cost-based charges that Qwest may
289868 in addition to recurring and nonrecurring rates set Jorth in the
rato sheel, for activides MC! requaests Qwest 1o perform, activities MC)
authodizes, of charges that ara a result of MCl's actions, such as
canceftation charges, ndditonad labor and  maintenance.
Misceliansous Charges are not already included in Qwosts recuming
or norvacuning rates. Miscellaneous Charges shall be contained in or
raferanced n tha rate sheet.

“Network Element” is a taciity or equipmant vsed in the provision of
Telscommunications Service ot an information service or both. H aisg
inciudes features, functions, and capabilities that are provided by
means of such faciity or equipment, including subscriber numbars,
databases. signaling systemns, and information sufficient for Bitling and
collection or used int the ransmission, routing, or other provision of a
Telecommunications Sarvice or an information sewvica or Soth, as s
more fully described in the Agreemant.

"Operational  Support  Systems” or “0S$S"™ mean pre-ordering,
provisioaing, maintenance, repair and bifling systems.

“Order Form” means service arder requast lorns issued by Qwes!, as
amended from time ® time,

“Party” means either Qwest or MC! and “Perties” means Qwest and
MCY.

"Person” is a geners! lerm meaning an individuai or easociation.'

corporation, finm. joinl-stock company, organization, partnerehip, wust
or any other forrn or kind of entity.

“Port” means a fine or runk connection point, including a ine card and
associated peripheral equipment, on a Central Office Switch but does
not include Switch features. The Port serves as e hardware
lermination for Ene or Trunk Side faciities connected 1o the Central
Office Switch, Each Line Side Pon is Wypically associated with one or

more tefophone numbers that serve as the Customers network
address.

"POTS* means plain old telephone sanvice.

"Premises” refers to Qwests Central Offices ard Serving Wire
Centers; afl buildings or similar structures owned, leased, or otherwisg
contralied by Qrwast that house its network taciities; alf structuras that
house Qwest facilities on public rights-of-way, including bist not limited
to vauits containing loop concentrators or similar structures: and ail
land owned, leesed, or otherwise corkrolled by Cwest that is adjacont
to these Central Offices, Wire Centers, buildings and structures.

"Proaf of Authorization® or "POA" shak consist of verification of the End
User Customer's selaction and authorization adequats to document the
End User Customer's selection of ita local service provider and may
take the form of a third party verification format,

"Proprietary Information® shall have the same meaning as Confidential
Infonmation.

‘Provisioning’ involves the exchange of information between
Telacommunications Carriers where one executes a request for a sal
of products and services or Network Elemants or combinations theseof
from the other with attendant acknowiledgments and status neports.

“Public Switohed Natwork® includes aif Switches and transmission
faclliies, whether by wire or radio, provided by any Common Carrier
including LECs, IXCs and CMRS providers that uvse the MNorth
Amaencan Numbaring Plan in connection with the provision of switched
sarvicas,

“Service Extvbits” maans the dascriptions, terms, and conditions
relating io specific Network Elernents or  services provided under this
Agreesnent attached hereto as an exhibil,

"Serving Wire Center” denotas the Wire Center from which dlal tone for
local exchange service would nommally be pravided to a particular
Customner premises.

“Shared Transport® & dafined as local interoffice trangmission facilities
shared by more then one Carrler, inchuding Qwest, between End Office
Swilches, batween End Office Switches and Tandem Switches {local
and Access Tandem Swilches), and between Tandem Swilches within
the Local Calling Area, as describad more fully inthe Agreement.

“Switch” means a swikching device amployed by a Camier within the
Public Switched Network. Switch includes DR is not imited to End
Office Switches, Tandern Switches, Accass Tandern Switches, Remote
Switching Modules, and Packet Switches. Switches may be employed
as a combination of End Office/Tander Swilches.

“Swikched Access Trafiic,” as specifically detined in Qwast's imerstate
Swilched Access Tarilfs, is traific lhat originates at one of the Parly's
End User Custarners anid terminates at an IXC Point of Prasence, or
originates at an IXC Point of Presence and terminates at one of the
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Party's End User Customars, whether or not the traffic transits the
other Party's network.

"Tarifi* as used throughow this Agreement relers 1o Qwest interstate
Tariffs andt state Tariffs, price tists, and price schedules.

“Telscommunications  Cacrler” means any  piovider of
Talacommunications Services, excopt that such lemm does not Inchuda
aggregators of Talecommunications Services {as defined in Soction
226 of the Acl). A Talecommunications Caerier shall be treated as a
CmnnCaﬂhrmm.maiyhmememmmiismgnmdin
providing Telecommunications Services, except thal the FCC shall
determine whethel the provision of fixed and moblie sateliite service

' shall be Ireatad &3 common carriage.

“Talscommunications  Services® weans e oftering ot
tolecommunications for a tae direcly 1o the public, orito such classos
of users as to be effectivaly availabis diretily to the public, regardiess
of the facilllies uged.

“Telephona Exchange Seivice* means a service within a telephone
exchange, of within a connected systsm of telephone exchanges
within the same exchange area opemted o fumish %o End User
Customens intsrcommunicating service of the charmacter ordinanity
mmmdbyaw-onﬁwo.mumi:camedbyunmngo
soni:cdwgt.ormpmmapmwdodlm-smmof
Switthes, transmission equipment or ¢ther facilities {or combinations
therecf) by which a subscriber can originete and terminats a
Telecommunications Service.

"Trunk Side* refars 10 Switch connections that have been prograrmed
to traat the circuit B8 connected to ancther switching entity,

“Wha Center” denctes a building or spece within a building that serves
4s an aggregation point on a given Carriers network, where
vansmission {eclities are connected or switched. Wire Center can
also dencté a trsiiding whers one or more Central Offices, used fof the
provision of basic exchange telecommunications services and access
services, an located.

Torms not otherwise defined hers but defined in the Act and the orders
and the ruies implementing the Act ar slsewhere In the Agresment,
shak hava the mesning definec thers. The definition of tarms that ae
included hers and are also defined in $e Act, or its implementing
orders of rules. are intended to inciude the dofiniion as set lorth in the
Act and the rulss implernenting the Act,
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1.2

SERVICE EXHIBIT 1 - QWEST PLATFORM PLUS™ SERVICE

SERVICE EXHIBIT 1

QWEST PLATFORM PLUS™ (OPP™) SERVICE -

Qwast shall provide QPP™ service offerings according o
the iohowing 1erme and conditions. MCI may use QPP™
sarvices to provide any tefecolmmunications services,
informatlon services, or both that MCI chooses to offer.

General GPP™ Sarvice Description

QPP™ garvicas shall consist of the Local Switching Natwork
Element (including the basic switching function, the port,
plus the featurss, functions, and capabilies ol the Switch
including all compatible end available vertical features, such
as hunling and anonymous cal rejection, provided by the
Qwest switch) and the Shared Transport Network Element in
oombination, at a minimum to the extent available on UNE-P
under the applicable interconnection agreement or SGAT
where MC! has opted into an SGAT as #ls interconnection
agreement {collactively, "ICAs") as the same axisted on June
14, 2004. Qwest Advanced Inelligent Network (AMN)
gervices (such as Remole Access Forwa
Foliowing), Qwest Digital Subscriber Line (DSL), and Qwest
Voice Messaging Services (VMS) may also be purchased
with compatible QPP™ services._These Network Elements
will be provided in compllance with af BaliCore and other
industry standards and technical and performance
specifications and will allow MCI to comblne the QPP™
services with MCi's vblcemail product and stitter gial tons.
Access W 911 emaergency services and directory listings wili
be provided by Qwest pursuant to the torms and conditions
of MCI's ICAs. As pan of the QPP™ servica, Qwest shall
combine the Network Elements  that make up QPP™
sorvice with Analog/Digital Capable Loops, with such Loops
{including services such as line spiting) being provided
pursuant to the rates, terms and condilions of the MCl's
1CAs as described below.]

QPP™ service shall be aveilable in six different service
arrangements, each of which is described more fully below:
QPP™ Hasidential; QPP™ Business; QPP™ Caentrex
(inchuding Centrax 21, Centrex Plus, and Centron in
Minnesota only); QPP™ [SDN BRY; QPP™ PAL; and QPP™
PBX Analog DID and non-DID {one way and Iwo way)
runks.

Combination of QPP™ Network Elements with Loops

The Loop will be provided by Qwest under the applicabla
ICAs in effect batwesn Qwest and MCI at the me the order
is placed. As part of the QPP™ service, Qwest shall as
described below combing the Local Switching ami Shared
Transport Network Elements with the Loop provided
pursuant to the terms and conditions of MCI's 1ICAs.

12,1 Tha following QPP™ service typos will be
combined with 2-wire foops: QPP™ Pusiness; QPP™
Centrex {including Centrex 21, Centrex Plus, and Centron in
Minnesota Cnly), QPP™ ISDN BRI; QPP™ PAL;, QPP™
PBX Anelog non-DID and 1Way DID Trunks, and; QPP™
Residential.

1.2.2 The foliowing OPP™ service type wil be
combinad with 4 wire loops: QPP™ PBX Analog 2-Way DID
Trunks.

1.3

1.4

Locsl Switching

The Local Swiching Network Element of QPP™ service will
be tachnically and functionally equivalent or superior 1o the
Local Switching Network Element of the comparable UNE-P
service provided by Qwast 10 MCI under its JCAs a3 of June
14, 2004. The Local Swilching Nelwork Element of QPP™
sanvice encompasses Line Skde snd Trunk Side facilities
inciuding without imitaion the basic swilching function, plus
the features, functions, and all verlical features that are °
loaded in Qwesfs End Office Switch. Vertical features are
s%amhmsmsmmsmmamlmmh
the T,

Locel Switching components include Analog Line Port,
Digite Line Pont Supporiing BR! ISDN and Analog Trunk
Ports.

131  Line Port atiributes include bik ara not limited to:
Telephona Number, Dial Tone, Signaling (Loop or ground
start), On/Olf Hook Daetection, Audible and Power Ringing,
Automatic Message Accownting {AMA Recording), and
Blocking Opfions.  Operator Services, end Oiractory
Assistance are provided pursuant to the terms and
conditions of MCrs {CAs.

1.3.2 Digital Line Port Supporting BR! ISDN. Basic Rate
Interface Integrated Services Digital Network (BRI ISDN} is a
digital architectura that provides integrated voice and data
capabiity (2 wire). A BRI ISDN Port is a Digital 2B+D (2
Bearer Channels for voice or data and 1 Delta Channel for
signaling and O Channel Packel) Line Sida Swikch
connecion with BRI ISDN volce and data basic elements,
For flaxibiiity and cusiornization, optional features can be
added. ' 8R1 ISDN Pont does not ofler B Channel Packet
seivice capabiftes. The serving srrangament conforms 1o
the intemnationally daveloped, published, and recognized
siandards genersled by International Telegraph and
Telephone Union (formady CCITT).

133 Analog Trunk Port. DSO Analog Trunk Ports can
be configurad as DID, DOD, and Two-way.

1.3.3.1  Analog Trunk Porls provide a 2-Way
Analog Trunk with DID, E&M Signaling and 2-Wire or 4-Wire
connections. This Trunk Side connaction inharently includas
hunting within the trunk group.

1.3.32 Al tunks are designed as 4-Wire
leaving the Central Office. For 2-Wire sarvice, the trunks ara
converted at the End User Customer's location.

1333 Twoway Analog DID Trunks are
capable of initiating oWt going calls, and may be equipped
with sither rotary or Touch-ione (DTMF) for this purposa.
When the trunk Is equipped with DID Calt Transter feature,
both the trunk and talephone instruments must be equipped
with DTMF,

1334 Two-way Analog DID Trinks require
E&M signaling. Qwast will use Type | and H E&M signaling
1o provide these trunks Yo the PBX. Type Il E&M signaling
from Qwest to the PBX wil be handied as a Special
Assembly request Via iCB.

Vertical Festures and Anclliary Functions and Services
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1.41 QPP™ gervice includes nondiscriminatory access to
il veriical fsatures that are loaded in Qwests End Office
Switch.

142 The Local Switching Nelwork Elermnent of QPP™
includes Qwaest's signaling network for traffic originatad lrom
the Port, including the use of Qwest's call-related databases,
In confunction with QPP™ ganvice, Owsst Wit provide
Qwest's Service Control Poinds in the sarme manner, and via
the same signaling finks, as Qwest usss such service
Contigl Points and signaling links & provide service to its
End User Customers from that Swikch. Qwest's call relaled
databases Include the Line inkomation Database (LIDB),
Internsiwark  Calling Name Database (ICNAM), BXX
Detabase for 1ol fres calling, Advanced Intelligent Network
Databases (AIN), and Local Number Portability Database.
MCI shall not have access to Qwest's AIN based servicas
that quallfy for proprietary treatment, excopt as expressly
provided for In this Agreemant.

1.43 ICNAM and LIDB. Qwast will provide MG! with non-
disctiminatory access to Qwest's LIDB database and ICNAM
databass as pan of the delivery of QPP™ gervice.

1.4.4 Ths LIOB database is used % store various telephone
line numbers and Special Biling Number (SBN) data used
by services systems to process and bitl Altemately
Billed Services {ABS) calls. The operawcr services system
accesses LIDB data lo provide originating line (caling
number), Biting numbes and temminating fine (caled number)
information. LIDB is used for caling card vekidation, kaud
prevention, Biling or service restrictions and the sub-account
information io be included on the calf's Billing record,

1.4.4.1 LIDB database provides informalion for
use in processing Alternalely Billed Services
(ABS) calls including calling card, bllled to third
number, and coltlect calls.

14.5 The ICNAM database is usad with certain End Office
Switch features 10 provide e caling pany's name to MCl's
End User Customer with the applicable feature capability.
ICNAM database containg cument lsted name data by
working telaphone number served or administered by Qwest,
including listed name data provided by other
Telecommunications Camiers participating in Qwest's calling
name defivery service arrangement.

1.4.5.1 Qwesl wil provide the listed name of the
cafling party that relates to the calling telephone number
{when the informalion s actually available in Qwests
database and the delivery theraof Is not blocked or otherwise
limited by the calling party or other approprinte request).

1452 For MCl's QPP™ End Usor Customers,
Qwest will load and updaele MCrs QPP™ End User
Customers' name Information Into the LIDB and ICNAM
datebases from MCl's compleled senvice orders. The
process will be functionally fo the process used
for these databases with UNE-P as of June 14, 2004. MCl is
responsible for e accuracy of its End User Customers’
information.

1.45.3 Qwest shall exercise reasonabie efforts to
provide accurate and complete LIDB and ICNAM
information.  The informalion is provided on an as-i8 basis
with a# faults. Qwest does not wamant or guarantes the
correctness or the comploteness of such information;

e e ———

1.5

1.6

howavor, Qwest will access tha same database for MCTs
QPP™ End User Cuslomers as Qwest accesses for its End
User Customers, In no event shal Qwest hava any liabilty
for system outage or Inaccessibility or for losses arising from
the authorized use of the data by MC).

14.54 There is no charge for the storage of
MCl's QPP™ End User Customers’ information in the LIDB
or ICNAM databases.

148 MCl Branded Operalor Services and Directory

Assistanca will be avallable 10 MC) with QPP™ gervice and

w&w&wmmmmeammmmd
'S .

Sharad Transport

1.5.1 Qwsst shal provide the Shared Transport Network
Elemant a8 part of tha QPP™ sendce. Transpon beyond
Gwest's iocal interoffice notwork will be carried on Cwest's
Intral ATA Toll network and provided by Owest to MCI anly I
MC| chooses Qwest to provide IntralATA Toll services for
its QPP™ End User Customers. The exisling routing tables
rasidant in the Switch will direct both Qwest and MCH traffic
ovaer Qwest's inleroffice message trunk network.

1.5.1.1 Qwest does not authorize MCH W offer
Qwest the ILEC as a Local Primary Intereschange
Carder (LPIC) to its axisting or new QPP™ End
User Customers. Whare MC| assigns Qwest as
LPIC 5123 to MCY's existing or new QPP End User
Customers, Qwest wil bill MCI at the rales
contained or referenced in the aitached Rate
Shest.

1512 K, duting the term of this Agreement,
Qwest offers tok service 1o MCI's QPP™ End Usar
Customers, OQwest must establish its own Bllling
reiationship with such QPP™ End User
Customers. Qwest may nct bil MC1, and MCI
shall have no obligation 10 pay Qwest, for ioll
servica Qhwest provides to MCI's OPP™ End User
Customers. In additon, MCl shall have no
obligation to bill MCI QPP™ End User Customers
for toll service provided by Owest.

152 Owest will provide Shared Transport to carry
originating access balfic from, and terminaing to, MCl
GPP™ End User Customars. MCI traffic will be casried on
the same transmission faclities betwmen End Office
Switches, between End Office Switches and Tandemn
Swilchas, and between Tandem Swilches in its network
faclkties that Qwest uses for its own traffic.

1.5.3 Shared Transport usage will be bilied in accordance
with the rates provided in The Rate Sheet.

QPP™ Ssrvice Arrangement Descriptions

1.6.1 QPP™ Business is avsilable 1o MC| for MCI's
business end users and is offered In the following
combinalion: Analog Line Side Port and Shared Transport
provided pursuant 1o this Agreement combined with Analog -
2 Wire Volce Grade Loop provided pursuant to MGY's ICAs.

1.6.2 _QPP™ Centrex is availlable to MCI for MCF's business
end usars. QPP™ Centrex services include Cenlrex 21,
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Centrex Plus, and Centron and Is cffered in the foliawing
combinagion: Analog Line Side Port and Shared Transpornt
provided pursuant 10 this Agreemert combined with an
Anaiog - 2 Wiwe Voice Grade Loop provided pursuant 1o
MCi's iCAs.

16.21 MCl may request a conversion from
Centrex 21, Cenlrex-Plus or Centron service to QPP™
Business or QPP™ Rasidantial,

1622 Qwest wik provide access to Customer
Managemant Systemn (CMS) with QPP™-Cantrex at the
rates seot forth in the Rate Sheat.

1.6.3 GPP™ ISDN BRI is available o MCI for MCl's end
user customers and is offered in the following combination:
Dighal Line Side Port {Supporting BRI ISDN), and Shared
Transport provided pursuant to this Agreement combined
with a Basic Rate ISDN Capable Loop provided pursuant to
MCi's ICAs.

1.6.4 QPP™ PAL is avallable to MCI for MCl's Payphona
Service Providers (PSPs) and is offered in the following
combination: Analog Line Side Port, and Shared Transport
providad pursuant fo this Agreement combined with Analog -
2 Wire Voice Grade Loop provided pursuant to MCI's ICAs..
QPP™ PAL may only be ordered for and provisioned 1o
Payphone Service Providers (PSPs).

1.6.5 QPP™ PBX is available to MCI for MCl's business
End Usar Cusiomers. QPP™ PBX wil be offered in the
following combinations:

1.6.6 PBX Analog non-DID Trunk combination consists of
Analog Line Side Port and Shared Transpont provided
pursuant to this Agreemant combined with Analog - 2 wire
Voice Grade Loop provided pursuant to MCl's ICAs.

1.6.7 PBX with Analog 1-Way DID Trunks combination
consists of DID Trunk Poit and Shared Transport provided
pursuant to this Agreement combined with Analog - 2 wire
Voice Grada Loop provided pursuant to MCYs ICAS.

1.6.8 PBX wih Anglog 2- Way DID Trunks combination
consists of DID Trunk Port and Shared Transport provided
pursyant 10 this Agreement combinad with Analog - 4 wire
Voice Grade Loop provided pursuant 1o MCI's ICAs.

1.6.9 QPP™ Residentiat is available 1o MC| for MCls
residential End User Customers and is offared in the
following combination: Analog Line Side Port and Shared
Transport provided pursuant to this Agraernent combined
with Analog - 2 Wire Yolce Grade Loop provided pursuant to
MCY's ICAs. QPP™ Residential may only be ordered for and
provisioned for residentisl end uvser applicaion. The
definition of residential service shal be Whe same as in
Qwest's retall tariifs as appliad 10 Qwests End User
Customers, :

Additional Terms and Conditions and Service Features

QPP™ sgrvicas will be available only in Qwes?'s Incumbent
Local Exchange Camler service area within its foudteen-state
region. QPP™ servicas will not be subject o any tine
limhations such as the Zone 1 fourdine MSA restrction for
unbundied switching. Qwest does not wamani the
availabliity of facilities at any particular serving wire center,

S b s e —
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provided that Owest wamants that MCI shall be sble 1o

hstanding foregoing, Qwest repiesents and
wairants that it will not otherwise restrict faciities eligile to
provide QPP™ senvice and that any and all faciiities that
would ctherwise be avallable for retall service 10 a Qwest
End User Customer wil be considered eligible for use by
MCQl lor QPP™ sprvice to serve that same End User
Cusiomer.

Reserved.

This Agraemant is not interded to change of amend existing
intarcarrier compensation ents between MCI and
Qwest. Nothing in this Agreement shall aiter or affect MCI's
right 1o recoive any applicable universal servica subsidy of
other similar payments.

2.3.1 QOwest shall provide to MC! usage information within
Qwesls control with -1espect o calls originated by or
tarminated to MCt QPP™ End User Customers in the form
of the actual information thal is comparable w0 the
information Qwest uses to bill its own End User Customers,
Without Bmiting the generality of e foregoing, Qwest shait
provide MCI with the Daily Usage Feed biing information,

232 CQwest shal provide MC) with usage nformation
necessary for MCI to bill for InterLATA and IntralATA
Exchange Access to the tol cariar (including Qwest where It
is the Lokl carriar) kv the fom of either the ectual usage or a
negotiated or approved surrogeta for this information. These
Exchange Access recorde will be provided as Category 11
EMI records.

23.3 Qwest wil provide DUF records for all usage bilable
o MCl's QPP™ fines, including Busy Line Verily {BLV),
Busy Line Inferrupt (BLI), originaling local usage, usage
sansitiva CLASS™ {eatures, and Qwest-provided intraLATA
toll. Thesa records wil be provided as Categoty 01 or
Category 10 EM! racords. Under this Agreement.
tarminating local usage records wil not be provided. By
agreeing 1o the foregoing. neither Party is foreciosed from
advocating for the provision of local terminating records via
an appropriale forum.

234 |t MC! chooses Qwes! to provide IntialATA Toll
services for its QPP End User Customars, MC| shall
compansate Qwest for such services in accordance with the
Rate Sheet.

QPP™ will incluge the capability for MCl's End User
Cuslomers 1o thoose their long distance service (InterLATA
and IntraLATA) on a 2-PIC basis.

2.4.1 MCI shall designate the Primary Interexchange Carrior
{PIC) assignments on behalf of its End User Customers for
IntasLATA and IntraLATA sarvices. MC| shall loliow al
Applicable Laws, rues and regulations with respeci to PIC
changes and Owest disclaims any liability for MCI's improper
PIC change raquests.

24.2 Featwe and InterLATA or IntreLATA PIC changes or
additions for QPP™, will be procassed concurrently with the
QPP™ order as specifiad by MCI.
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Access to B11/E911 emergency services for MCI's End User
Customerz shell be available puwsuant to he torms and
conditions of MCl's ICAs. If Qwest becomes no longer
obligated ta provide access 1o 811/E811 emergency sarvices
pursuant to 47 U.S.C, §25t, then Qwest shall thereafter
provide such services under this Agreement with respect to
afl MCl QPP™ service End User Customers and now QPP
sedrvica End User Customaers, 1o the sams degree and exient
that such 911/E911 emergency services wene provided by
Qwast prior ko the efimination of 911691 emergency
services as an obligation under 47 U.5.C. §251.

Reserved.

Qwest AIN, Qwest Yoice Messaging Services and Qwest
DSL (dependant upon service compalibility and end office
availablity) ate offered on a commercial basks and may be
puichased with QPP™ al the rates sat forth in the attached
Rate Shoel. Relall promotions may not be combined with
QPP™,  Non-tecurring charges assoclated with Qwest
DSL™ are not subject o discount. MCI may order new or
ratain existing Qwest DSL service for End User Customers
whaen uliizing QPP™-POTS, QPP™-Contrax, and QPP™.-
PBEX (analog, non-DID trunks onty) comblnatons, wherg
Technically Feasible. The price for Qwest DSL provided
with GPP™ service is inctuded in the Rate Sheet to this
Agresment.

Qwest DSL host service is nol avallabls with QPP™ sarvice.

If Qwest develops and deploys new local switch features for
fis End User Customers, those swilch leatures Wil be
available in the same armsas and subject to the same
limitations with QP P™ service. The rates 1o be charged MCI
for such new local switch features will be negoliated but will
not in any case be highat than the retail rate Qwes! charges.

WMC1 shall have the ablity to combine the OPP™ service with
MCI's voicemnail product and stutter dial tone.

Rates and Chsrges

The recurring ("MAC™) and nonrecurring (“NRC*) ratas for
QPP™ services and all apphicable usage-based rates and
miscallaneous charges (other than applicable intercamier
compensation charges such as access charges and
reciprocal compensation and MRCs and NRCs lor elements
and services proviied pursuant to MCI's ICAs) are sat foith
in the attached Rate Shesots. The rates for QPP™ services
sel forth in the attached Rate Sheots will be in addition to the
applicable rates for elemants and servicas provided under
MCrs ICAS.

The loop alement combined with a QPP™ service will be
provided pursvart 10 MCI's ICAs with Qwest al the rates sat
forth in those ICAs. To the extent that the monthly recuriing
rate for the loop element In a particular stats is modikied on
or after the Efiective Dale, the QPFP™ port rate for that siale
in the Rale Sheet will ba adjusted (sither up or down) so that
the tolal rate applicable to the QPP™ service and loop
combination in that state (sfter giving effect to the QPP™
Port Rate increases as adjusted for any applicable discount
pursuani to Saction 3.3 of this Service Exhibit} remains
constant. The corresponding adjustment will be applled
against the Port Rala Increases for the applicable state
negotiated as a past of this Agreement and contained in the
Rare Shest. In no event shall any downward adiustment for
& parscuiar state under this secion result in QPP™ Pon
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Rate Increass of less than $1.00, noc shall any upward
adjustment for a particular state result in a OPP™ Port Raf
Increass of mora han twice the schedulad increase, If the
monthly recurring mte fos the loop ks moddied by a shilt in
2one degignation the parties shall use the diffaronce inthe
siatewide average loop rate as the basis for such
adjusiment, If any. Nothing in this Agreement shall afiect the
rales or any other terms and condifions for loops set forh In
MCI's ICAs with Qwest. For purposes of this Agresment, the
Port Rate Increases refer 10 the ncreases in the Port rate
refleckng market pricing on the attached Rate Sheets.

Mustration 1: K the inlal loop rata Is $15, the initlal Port rate
is $3, and the scheduled Port Rale Increase is $2 for
residential and $3 for business, an increase in the loop rate
of $1.50 10 $18.50 wilt resiftina raduction of
tha Port Rate Increasa for residential to $1.00 {calculated:
$2.00 - $1.50, but in no event less ¥han $1.00) and a
reduction of the Port Rate Increasd for business of $1.50
{calculated: $3.00 - $1.50).

fllustration 2: if the initial loop rate is $15, tha initial Port rate
is $3, and the scheduled Porl Rata Increase is $2 for
rasidential and $3 for business, a decrease in the loop rate
of $2.50 10 $12.50 wiff resut in a corresponding upward
adjusimont of the Port Rate Increase for residental to $4.00
(calculnted: $2.00 plus $2.50, but In no event groater than 2
X $2.00) and en upward agjustment of the Port Rale
lsr'l"orease for business to $5.50 (calculated: $3.00 plus

.50).

Provided that Qwest has implemented the Batch Hot Cut
Procaess in a particular state pursuant ig the terms and
conditiens of the Amendment 10 MCl's ICAs entered into
contarmporaneously with this Agreement, , the monthly
recurring rates for the swiich port in the attached Ratn
Sheets shall increase incramentally by the amount of the
applicable GPP™ Port Rate increase (as the same may be
subsequently adjusted under Section 3.2) on Jenvary 1,
2005, January 1, 2006 and January 1, 2007, It the Batch
Hot Cut Process has rot been implemented in @ partcular
state such that Qwest ks not able 1o process Batch Hot Cuts
in that state by Dacember 31, 2004, the QPP™ Port Rale
Increases for that state witl act go Inko eifect until such time
as Qwest is able 1o process Baich Hot Cut ardars in that
state, and in the event of any such delay in the efiective date
of the QPP™ Port Rate increases, there shall be no
subsequent true up of the QPP™ Port Rale Increases. If tha
number of MCl's QPP™ linas as of Oclober 31, 2006 equals
or exceeds 90% of the sum of MCl’'s QPP ™and UNE-P knes
as of October, 31, 2004, MC! will be ontitled to a discount off
of the monthly recurring switch port rale applicable during
calendar year 2006 equal to 10% of the QPP Port Aate
Increases that take effoct January 1, 2006. Hf the number of
MCl's QPP™ lines as of Octobar 31, 2006 equals or
excoads 90% of the sum of MCi's QPP™and UNE-P lines
as of October, 31, 2005, MC! will be entitied fo a discount oHf
of the monthly recusring swilch poxt rate applicable during
calendar year 2007 equal 1o 10% of the OPP Port Rate
Increasas that take effect January 1, 2007. For purposes of
this section, the numbar of QPP™ lines and the sum of
QPP™ garvice and UNE-P ines shall be caiculated on a
regionwide basis that includes all states in which this
Agresment is in effect. |

MCI shall be responsible for Billing s End User Customers
servad via QPP™ ftor all Miscellanoous Chatges and
surcharges required of MCI by statute, reguiation or
otherwise required.




3.8

3.9

3.10

4.0

4.1

42

SERVICE EXHIBIT 1 - QWEST PLATFORM PLUS™ SERVICE

MCI shall pay Qwest tha PIC change charge associated with
MCt End User Customer changee of inlerL ATA or IntraLATA
Carders. Any change in MClPs End User Cusiomers'
ImerLATA or intraLATA Carrier must be retiuestad by MCI
on behalk of ts End User Customer.

If an End Usar Customer is served by MC) through a QPP™
service, Qwest will not charge, assess, or collect Swiiched
Access charges for IterLATA or inralLATA calis originating
or terminating from that End User Customer’s phone.,

Qwest shall have a reasonable armount of ime 10 Implemnent
systern of other changes necessary to blll MCl for rates or
charges associated with QPP™ services. Such system or
other changes must be completed and operational no later
than December 31, 2004.

QPP™ ganvices have a one month minknum service period
raquirement for each MClI End User Cusiomer. The one
month minimum service period Is the period of ime that MCI
is required 1o pay 100% of the monthly recuring price for the
service even if MCl does not retain service for the entire
morth. QPP™ sgrvicas are billed month to month and shall
after the one month minimum sefvice period Is sabisfied be
pro-rated for partial months based on the number of days
service was provided.

To seceive OPP™ Rasidential rates afer Dacember 31,
2004, MCI must identify residential end users by working
tetaphone number (WTN) via LSR by the later of {a) ninety
{90} days after he Effective Date and {b) January 1, 2005.
Owest will not assess a nonrecuiring charge for the
processing of this records order o identify the installed base
of residential end users. Following submission by MCI of
such LSRARs, MC1 and Qwest shall cooperate 1o ensure that
appropriate updates are reflected in Qwest's biling systems.
To the extent rates ara not correctly applied during the first
ninaty (90) days after January 1, 2005, Qwest shall credit
any overpayments o MCl in a commercially reasonable
mannes. OPP™ Business rates witl apply to all WThNs not
spaclfically identified as QPP™ Residential, Changes ta the
LSA process intended 10 Implement the residentlal idertifier
for new orders going forward shalt be implemented ttwough
the Change Management Process i the billing and ordering
software for QPP gervics is not availabla for commercial use
on or before December 31, 2004, Qwest and MCI shalt trua-
up chames monthly 1o reflect the pricing for Qwest OPP
service.

The subsequent order charge Is epplicable on a per order
basis when changes are fequested to existing service,
includng changing a telephond number, inflating or
removing Suspension or Service, denying or restoring
service, adding, removing or changing features, and other
similar requests.

Systems snd Interiaces

Qrwest and MCI shall continue to support tuse of existing
UNE-P OSS Intarfaces and current OSS business rules for
QPP™ {including without imitation electronic ordering and
Sowlthrough applicable to UNE-P on June 14, 2004) as the
same may evoive over time.

QPP™ products and services are ordered via an LSR as
described in the PCAT. Products and Services Ordering are
found on the Qwest wholesala website.

4.3

4.4

4.5

5.0

6.0

6.1

6.2

7.1

Prior 1o placing an order on behali of sach End User
Customer, MC) shall be responsibie for obtaining and have
in ita possession a Proo! of Authorization as sat forth in this
Agresmant.

Whan Qwest or another provider of choice, at the End User
Customer's requast, orders the discontinuanca of the End
User Customer's existing service with MCl, Qwest will render
its closing bill to MCI effeciive with the disconnection. Qwest
wik notify MC1 by FAX, OSS interfaca, or other agreed upon
processes when an End User Customes moves 1o Owest or
another service provider. Qwest shall not provide MCi or
Qwest retall parsonnel with the name of tha other service
provider selected by the End User Customer.

MCl shall provide Ciwest end Qwest shall provide MC! with
points of gontact for order entry, problem resolution, repalr,
and in the event special atiention s required on service
request.

Bilting

Qwest shall provida MCI, on a monthly basis, within seven to
ten (7 — 10} calendar days of the last day of the most recent
Bilfing period, in an agreed upon standard slectronic format,
Hiing information including (1) a summary bill, and (2)
individual End User Customer sub-account information. To
the extont MC! needs additional or different billing
information In order o properly bl its End Users or other
Camiers (including without limitetion Qwast), Gwest shall
work with MCl in good falth to defiver such information.

Maintensnce and Repair

Qwest will maintain facifities and equipment that comprise
the QPP™ service provided to MCL. MCI or its End User
Customers may nct rearrange, move, disconnect or attempt
lo repair Qwaest faciities or equipment, other han by
connection or disconnection o any interiace batween Qwest
and the End User Customer, without the written consent of
Qwesl.

Qwest shall provide general repar and maintenance
sarvices on its facilities, including those taciities supporing
QPP™ gervicas purchased by MCl. Without limiting the
generality of the toregoing, Qwest shall repair and resiore
any aquipment or any other maintainable cormponent that
may adversely impact MCl's use of QPP™ service. Qwest
and MC! shall cooperate with each other to implement
procedures and processes for handling service-affecting
evenis. There shall ba no charge for the services provided
under this section except as set forth in the Rate Sheet.

Pertormance Measures and Reporting, Performance
Targets and Service Credits

Each paity shall provide suitably qualified personnel o
periorm Its obligations under this Agreement and all QPP™
services hereunder in a timely and efficient manner with
diligence and care, conalstent with the protessional
standards of practice in the industry, and in conformance
with all applicable laws and regulations. The QPP™ service
attributes and process enhancemants ara not subject to the
Change Management Process (“CMP"). MCI proposed
changes o QPP™ gervice attributes end process
enhancemants witl be communicated through the standard
account interfaces. Change requests common 1o shared

g



7.2

7.3

SERVICE EXHIBIT 1 . QWEST PLATFORM PLUS™ SERVICE

gystems and processes subject ko CMP will continua to be
addressed via the CMP procedures.

Qwest will provide commercial periormance measurements
and reporting against established performancs targets with
QPP™ gorvice. Tha following perdormance measuremants
will apply 1o QPP™ Rasidential and QPP™ Business: (a)
Flrm Order Confimmations (FOCs) On Time, {b) Installation
Commitments Met, (c) Order Instaliation Intorval, (d) Out of
Service Cleared within 24 Howrs, (¢) Mean Time io Restore,
and ({f) Trouble Rate. Commercial measurement definitions,
mathodologies, performancs largets and reporting
requirements are attached ae Alachment A. Qwast wi
provide MC) with the raw data necessary to alow MCl to
disaggregate resulls at the state level,

MC1 will be antited to service credits only for sach Instance
of a missed installation commitment and each instance of an
out of service condition that is not cleared within 24 hours as
described betow. All such service credits shall be
autornetically by Qwast as credit agalnst MCI's bill for the
billing pericd following the one in which the credits were
accrued.

731 Instaliation Commitmants Met. For sach
instaliation commitment that Qwest, through its own fauit,
1ails to meet, Qwest will provide a service credit equal 1o
100% ol tha nonrecurring chargs lor that instakation. The
delinition of a "missed installation commitment” and the
assotiated exclusions ate desctibed in Attachment A

732 Out of Service Cleared within 24 Hours. For each
out-ol-senvice condition that Qwest, through its own tault,
fails to rasolve within 24 hours, Qwest will provide a service
cradit equal to one day’s recurring charge (monthly recuning
charge divided by 30) for sach day ot of service beyonk the
first 24 hours. (For example, if the ouf-of-service condition
exists for 25 to 47 hours, MC| would be entitied (o a cradit
equal to the monthly recurring charge divided by 30. if the
out-ol-sarvice condition existed for 48 to 71 hours, the credh
would equal two times the monthly recurring charge divided
by 30).. Tha definition of an "out of service condition” and
the associated exclusions ate daescribad in Attachment A.




Attachment A to Service Exhibit 1
Performance Targets for Qwest QPP Service
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FOC-1 — Firm Order Confirmations (FOCs) On Time

Purpose:
Monitors the timsliness with which Qwest returns Firm Order Confirmations (FOCs) to CLECs in

response to L.SRs received from CLECs, focusing on the degree to which FOCs are provided within
specified intervals.

Descripiion:
Measures the percentage of Firm Order Confirmations (FOCs) that are provided 1o CLECs within the
intervals specified under “Performance Targets™ below for FOC notifications.

s Includes all LSRs that are submitted through iIMA-GUI and IMA-EDI interfaces that receive an FOC
during the reporting pericd, subject to exclusions specified below. (Acknowledgments sent
separately from an FOC (g.g., EDI 997 transactions are not included.)

¢ For FOC-1A, the interval measurad is the period between the LSR received dateftime (based on
schaduled up time) and Qwest's response with a FOC notification (notification date and time).

¢ For FOC-1B, the interval measured is the period between the application date and time, as defined
herein, and Qwaest's response with a FOC nofification (notification date and time).

o ‘“Fully electronic” LSRAs are those (1) that are recsived via IMA-GUI or IMA-ED!, (2) that involve no
manual intervention, and {3) for which FOCs are provided mechanically to the CLEC,

¢ “Electronic/manual” LSRs are received slectronically via IMA-GIN or IMA-EDI and involve manual
processing.

+ LSRs will be evaluated according to the FOC inerval categories shown in the “Performance
Targets” section below, based on the number of lines requested on the LSR or, where muiltiple
1. SRs from the same CLEC are related, based on the combined number of lines requested on the
related LSRs.

Reporting Period: One month Unit of Measure: Percent

Reporting: Individual Disaggregation Reporting: Regionat level.

CLEC e FOC-1A: FOCs provided for fully electronic LSRs received via IMA-
: GUl or IMA-EDI

e FOC-1B: FOCs provided for electronic/manual 1. SRs received via
IMA-GUI or IMA-EDI

Formula:

FOC-1A = {[Count of LSRs for which the original FOC’s “(FOG Notification Date & Time) - (LSR
received dateftime (based on scheduled up time))” is within 20 minutes] + (Total Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOC-1B = {[Count of LSRs for which the originat FOC’s *(FOC Nofification Date & Time) - (Application
Date & Time)" is within the intervals specified for the service category involved] + (Total
Number of origina)l FOC Notifications transmitted for the service category in the reporting
period)} x 100
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Exclusions:

LSRs involving individual case basis (ICB) hancling based on quantities of lines, as specified in the
*Performance Targets” section below, or servicefrequest types, deemed lo be projects.

Hours on Weekends and holidays. (Except for FOC-1A, which only excludes hours outside the
scheduled system up time.)

L.SRs with CLEC-requested FOC arrangements different from standard FOC arrangements.
Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition
This generally means that the record is missing data critical to the calculation such that petforming
the calcufation is impossible. Qwest considers it a source data error. If a data element needed
for a calculation is missing from the record that came from source operational system, then it is
excluded. For example, a completed STATE field is required to assign a given record to a state's
calculation. If the STATE field is blank, the record is retained in the ad hoc data files but the record
is excluded from that state's calculations. Duplicate LSR numbers. {Exclusion to be eliminated
upon implementation of IMA capability to diselow duplicate LSR #'s.)

¢ Invalid start/stop datesAtimes.
Product Reporting: |_Performgnce Target:
QPP-POTS FOC-1A: 95% within 20
QPP-POTS minutes
FOC-1B: 95% within
standard FOG Intervals
{specified below)
St ard FOC Inlervals
FOC
Product Group "™ ! interval
QPP-POTS (1-39 Jines) FOC-1A: 20
minutes
FOC-1B: 24
his
Availabifity:

Perliormance can be measured
beginning in August 2004 (to be
reflected on September 2004
reporting) or the first full month

of

month's reporting), whichever is
later.

QPP service (for the lollowing

Notes:
LSRs with quantities above the highest number specified for each
product type are considersd ICB.
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1CM-1 - Installation Commitments Met

Purpose:

Evaluates the extent to which Qwest installs services for Customers by the scheduled due date.
Description:

Measures the percentage of orders tor which the scheduled due date is met.

+ All inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and
which are complsted/closed during the reporting period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all C orders
representing inward activity (with *I" and “T" action coded line USOCs), Alsc included are orders with
customer-requested due dates longer than the standard interval.

» Completion date on or before the Applicable Due Date recorded by Qwest Is counted as a met
due date. The Applicable Due Date is the original due date or, it changed or delayed by the
customer, the most recently revised due date, subject to the following: If Qwest changes a due
date for Qwest reasons, the Applicable Due Dale is the customer-initiated due date, if any, that
is (a) subsequent to the original due date and (b} prior to a Qwest-initiated, changed due date, if

any.
Reporting Perlod: One month Unit of Measure: Parcent
Reporting: Disaggregation Reporting: Regional level.

individual CLEC » Resulis for product/services listed in Product Reporting under “MSA Type
Disaggregation™ will be reported according to crders involving:
iICM-1A Dispatches (Includes within MSA and outside MSA); and
ICM-1B No dispatches.
o Results for products/services listed in Product Reporting under "Zone-type
Disaggregation” will be reported according to installations:
ICM-1C Interval Zene 1 and Interval Zone 2 areas.

Formula:
{(Total Orders completed in the reporting period on or before the Applicable Due Date) + (Total Orders
Completed in the Reporting Period}] x 100

Exclusions:

» Disconnect, From (another form of disconnect) and Record order types.

« Due dates missed for standard categories of customer and non-Qwest reasons. Standard
categories of customer reasons are: previous service at the location did not have a cusiomer-
requested disconnect order issued, no access lo customer premises, and customer hold tor
payment. Siandard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.
Records involving official company services.

Records with invalid due dates or application dates.

Records with invalid completion dates.

Records with invalid product codes.

Records missing data essential 1o the calculation of the measurement per the measure definition.
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Prodgc} Reporting

Periormance Taiget:

MSA-Type:

QPP-POTS

QPP-PCTS (Dispatch and No Dispatch)

1 95%

Zone-Type:

AvailabHity: Notes:

Performance can
be measured
beginning in
August 2004 (to be
reflected on
September 2004
reporting) of the
first full month ot
QPP service (for
the foliowing
month’s reporting),
whichever is later,
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Oll-1 - Order Instaliation Interval

Purpo:

Evaluates the timeliness of Qwest's installation of services for CLECS, focusing on the average time to
install service.

Description:

Measures the average interval (in business days) between the application date and the complstion
date lor service orders accepted and implemented.

Includes all inward orders (Change, New, and Transfer order types) assigned a due date by
Qwest and which are completed/closed during the reporting period, subject to exclusions specified
beiow. Change order types for additional lines consist of all C orders representing inward activity.
Intervals for each measured event are counted in whole days: the application date is day zero (0);
the day following the application date is day one (1).

The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently ravised due date, subject to the following: if Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (azosubsequem to
the original due date and (b) prior fo a Qwest-initiated, changed due dats, i any. TE

Time intervals associated with CLEC-initiated due date changes or delays occurring afler the
Applicable Due Date, as applied in the formula below, are calculated by subtracting the latest

Qwest-initiated due date, if any, following the Applicable Due Date, from the subsequent CLEC-
initiated due date, il any, "'t

Reporting Period: One month

Unit of Measure: Average Business Days

Reporting: Disaggregation Reporting: Regional ievel.
Individual CLEC | »  Results for product/services listed in Product Reporting under "MSA Type

Disaggregation” will be reported according to orders Invelving:
Di)-1A Dispatches (Includes within MSA and outside MSA); and
ON-1B No dispatches,
+ Results for products/services listed in Product Reporting under "Zone-type
Disaggregation™ will be reported according to installations:
ON-1C interval Zone 1 and Interval Zone 2 areas.

Formula:

Y{(Order Completion Date) — (Order Application Date) ~ (Time interval between the Original Due Date
and the Applicable Date} — (Time intervals associaled with CLEC-initiated due date changes or delays
ocaurring after the Applicable Due Date)] + Total Number of Orders Compieted in the reporting period

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
all orders (in businsess days) by total number of service orders completed in the reporting period.

Exclusions:

e & &6 & = 0 O

Orders with CLEC requested due dates greater than the current standard interval.

Disconnact, From {anothes form of disconnect) and Record order types.

Records involving official company services.

Records with invalid due dates or appiication dates.

Records with invalid compietion dates.

Records with invalid product codes.

Records missing data essential 10 the calculation of the measurement per the measure definition.
Orders involving individual case basis {(ICB) handling based on quantities of lines or orders
deemed to be projects.
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full month of QPP sarvice
{for the following month's
reporting), whichever is
later.

Product Reporting: |
MSA-Type - R As:
QPP-POTS Average business days
Zone-Type -
5 i, 018 g

Performancs Target: ,
QPP-POTS (Dispatched) € Days
QPP-POTS {No Dispatch) 3.5 Days
Avaitability: Notes:

1. According to this definition, the Applicable Due Date can
Pearformance can be change, per successive CLEC-initiated due date changes or
measured beginning in detays, up to the point when a Qwest-initiated due date change
August 2004 (to bs occurs, At that point, the Applicable Due Date becomes fixed
reflected on September {i.e., with no turther changes) as the dale on which it was set
2004 reporting) or the first prior to the first Qwest-initiated due date change, if any.

Following the first Qwest-iniliated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are calculated as stated in the
description. {Though infrequent, in cases where multiple
Qwest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Qwest-
initiated due date change and subsequent CLEC-initiated due
date change or delay. The intervals thus calcutated from each
pairing of Qwest and CLEC-initiaied due dates are summed
and then subtracied as indicated in the formula.} The result-of
this approach is that Qwest-initiated iImpacts o intervals are
counted in the reported interval, and CLEC-initiated impacts on
intervals ate not counted in the reponted interval.
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00S524-1 - Out of Service Cleared within 24 Hours

Purpose:
Evaluates timeliness of repair for specified services, focusing on trouble reports whers the out-of-

service trouble reports were cleared within the standard estimate for spscified services {i.e., 24 hours
for cut-ol-service conditions).

Description:
Measures the percentage of out of service trouble reponts, involving specified services, that are
cleared within 24 hours of receipt of frouble reports from CLECs or from retail customers.

o Includes all frouble reports, closed during the reporting period, which involve a specified

sarvice that is out-ol-service (i.e., unable to place or receive cails), subject to exclusions
specified below.

+ Time measured is from date and time of receipt of {rouble ticket 1o the date and time trouble is
indicated as cloared.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC » Results for product/services listed in Product Reporting under “MSA Type
Disaggregation™ will be reported according to arders involving:
00S24-1A Dispatches {includes within MSA and outside MSA); and
00824-1B No dispatches.
» Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
008524-1C Interval Zone 1 and Interval Zone 2 areas.

Formula: :
{{(Number of Cut of Service Trouble Reports closed in the reporting period that are cleared within 24
hours) {(Total Number of Qut of Service Trouble Reports closed in the reporting period)] x 100

Exclusions:
s Trouble reporis coded as follows:

— For products measured from MTAS data (products listed for MSA-type disaggregation),
trouble reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble
Beyond the Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found OK, and Miscellaneous — Non-Dispaich, non-Qwest {includes CPE, Customer
instruction, Carrier, Alternate Provider).

- For products measured from WFA (Worldorce Administration) data {products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test
O K {TOK), Carrier Action {IEC) and Customer Provided Equipment (CPE).

» Subsequent trouble reports of any trouble before the original trouble report is closed.
« Information tickets generatad for intemal Qwest system/network monitoring purposes.
¢ Time delays due to “no access” are excluded from repair time for products/services listed in
Product Reporting under “Zone-type Disaggregation™.
» For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reponts involving a "no access® delay.
« Trouble reports on the day of installation before the instaliation work is reported by the
technician/instaler as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with Invalid product codes.
Records missing data essential to the calculation of the measuremaent per the measure definition.

A wh - p————
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Product Reporting:

Performance Targets:

s QPP POTS

Dispatch and Non-Dispatch

| 90%

Zone-Type - B

Availability:

Performance can
be measured
beginning in
August 2004 (to be
reflected on
September 2004
reporting) of the
first full month of
QPP service (for
the following
month's reporting),
whichever is later.

Notes:
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MTTR-1 - Mean Time to Restore

Purpose:
Evaluates timeliness of repair, focusing how long it takes to restore services to proper operation.

Description:
Measures the average time taken to clear trouble reports.
¢ Includes all trouble reports closed during the reporting period, subject to exclusions specified below.

¢ Includes customer direct reporis, customer-relayed reports, and test assist reports that resultin a
trouble rapont.

¢ Time measured is from date and time of receipt to dale and time trouble is cleared.

Reporting Period: One month Unit of Measure: Hours and Minutes

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC e Resulls for producyservices listed in Product Reporting under “MSA Type
Disaggregation” will be reponted according 1o orders involving:
MTTR-1A Dispatches (Includes within MSA and outside MSA); and
MTTR-1B No dispaiches.
¢ Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
MTTR-1C Interval Zone 1 and Interval Zone 2 areas.

Farmula:
2l(Date & Time Trouble Report Cleared) — (Date & Time Trouble Report Opened)] + (Total number of
Trouble Reports closed in the reporting period)

Exclusions:
¢ Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
repons coded 1o disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the
Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

~  For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O
K (TOK), Carrier Action {IEC) and Customer Provided Equipment (CPE).

o Subsequent trouble reports of any trouble before the original trouble report is closed.
¢ Information tickets generated for internal Qwest system/network monitoring purpases.
e Time detays due to “no access” are excluded from repair time for products/services listed in Product

Reporting under “Zone-type Disaggregation”.

o For products measured from MTAS dala (products listed for MSA-type disaggregation), trouble
reporis involving a "no access” delay.
» Trouble reports on the day of instailation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.
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Performance can be measured beginning in
August 2004 (to ba reflected on September 2004
reporting) or the first full month of QPP service
{tor the following month's reporting), whichever is
later,

Product Reporting: Periormance Target:

MSA-Type - QPP-POTS (No Dispatch) 5 Hours
QPP-POTS QPP-POTS (Dispatched) T4 Hours
Zone-Type -

(4

Availability: Notes:
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TR-1 - Trouble Rate

Purpose:

Evaluates the overall rate of frouble reports as a percentage of the total instalied base of the service or
element.

Description:
Measures trouble reporis by product and compares them to the number of ines in servica.

¢ includes all trouble reports closed during the reporting period, subject t¢ exclusions specified
below,

s Includes all applicable trouble repbns, including those that are out of service and those that are
only service-affecting.

Reporting Period: One month Unit of Measure: Percent
Reporting Individual CLEC Disaggregation Reporting: Regional level,
Formula: |

{(Total number of trouble reports closed in the reporting period involving the specified service
grouping) + (Total number of the specified services that are in service in the reporting period)] x 100

Exclusions:
+ Trouble reports coded as follows; .

— For products measured from MTAS data (products listed for MSA-type, trouble reports coded
to dispasition codes for. Customer Action; Non-Telco Plant; Trouble Beyond the Network
Interface; No Field Visit Test OK, Ne Field Visit Found OK, Fleld Visit Found OK, and
Miscellaneous -- Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Altemate Provider).

— For products measured from WFA (Workforce Administration) data (products listed for Zone-
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O K (TOK),
Carrigr Action {IEC) and Customer Provided Equipment (CPE).

« Subsequent trouble repors of any trouble before the original trouble repont is closed.
+ Inlormation tickets generated for internal Qwaest system/network monitoring purposes.
« Time delays due to “no access” are excluded from repair time for products/services listed in

Product Reporting under “Zone-type”,

= For products measured from MTAS data (products listed for MSA-type, troubile reports involving a
“no access" delay.)
s Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential io the calculation of the measurement per the measure definition.

¢« o & & »
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Product Reporting: Performance Target:

MSA Type:

e QPP-POTS Diagnostic

Zone Type:

L ]

Availability: Notes: o

Pertformance can be measured beginning in
August 2004 (to be refiected on September 2004
reporting} or the first full month of QPP service
{for the following month’s reporting), whichever is
later. ‘
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109.11.1.1.4.4 PBX DID Port

$8.46

109.11.1.18§ Porls, Effective Janvary #1, 2807 through term, if Incantive wesholds ARE
ol

109.11.1.1.8.1

109.11.1.1 & [ and rack

1068.71.1.1 5 Port B

e,

10611.).1.5.4 PRX oID Pon

108.11.10.6  Ports, Effective January o1, 2067 irouph lerra, ¥ incantive Siresholds AR
ot

108.11.1.1.5.

108.11.1.1.82 Anmigp P e 1]

308.11.1.1.8.3 Port

317

109.11.1.1.6.4 PBX DID Pon

S

309.11.1.2  Local Switch

A2l QPP evdantal Guumess, wad PAL 8 O
108.91.1.22 QFPm™ Coanrex, 1SON BR ang PBX Anaiog Trunks (Per Line/Tran)

$0.81

23

109119y Switch Festureg
1091113 Account Codes - per syatem

—— eepa—rna. ] -
19811102 Atiencani Access Line - per sibiter o~
109.11.1.33 Audibia M

D134 Auhonzstion Cooes - per siem
D5.11.135 Aviomatciing_

08.11.1.3¢ Am:nomwm-(:ummggg . P8 system
108.11.1.3.7 Col Drop

100.11.3.0.8  Call Enclusion - Avtormance

109111.3.8  Cal Exclugion . Manuel

109.11.1.3.10 [77] T -

106.11.1.3.11 _Cab Fy ! Dont le Sve. Establshment

109.91.1.3.12 Car Forwarding: Busy LinaDon' Angwer (Expended)

100119213 Cek Forwardng: Don't Answer

A

FvJ,
G

, EVD,

109.13.1.2. 44 Cait Forwording: Don') Answer/ Cal Forward Busy Cusiomar Programmatle. P

SW

8

[} 1.3 0] -

108.73.1.3.58

REXN4 - T

31,184,

108.313.3.7

108171

10813319 CLASS | i ot Fonar —
ABS - Pronty Calteg.

0011971 CLASS Swackes Cai oy
T IREE - :

199.11.1320 CMS Paciel Conbel Copebiiy. por 7eiers
18111324 CMS'- Syeton Eptabinivrgnt - iniial necbodion
109.11.1.3; CMS - - nt lon
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Quest Platform Plus™ (QPP™ Rate Sheot - Arlzons

AOWPS
XLX N
10031,
.91.1.3. L.d -
109.11.1.3.47  Makn Busy Acangemenis - et group JABAEX.
- I
~109.11.1. 342 Maks Buoy Arnguents - pering 1
109.91.1.9.43 > e !
.109.11.1.84 iosagoe Woltng Vieus
100.31.1.8.4% - S
TI00.11.5. XK
108191347 Quory Trme
109.11 - $174.1
109.19.1.3.48 SMDR-P . Senica Estrbisnent Cisrge, Wil naiaiabon r $333.
108.11.1.2,50_{Raion Carp G Service - par rng wision
108.11.1.351_Tine of Oy Contrel for ARS - par sysipm 52
308.11.1. Tine T 305!
109.11.1.333 - ith ARS vi:)
KO.11.1.354 T . e 3
108.11.3.355  UCD i humt gooug - per e [MHM, HEL
INZY
109.11.1.4__ Other
102.11.1.4.0  Cuxiom Number See Applcabis Owest Retall a
Taré!, Catslcg or Price Lis) less
e fwhich wif ba peav
o lemns and condiions|
_ NCLECS ICA).
300.11.1.4.3 X x T $14.
10031144 PEXDID Glock Comproriee X
100.17,148 pPBY of
100.13.1.4.5__ PRX DID Reasre Sequentel ¥ Bigeh X
108.11,1.47 PEX DD Aesarve Non Goquente TN .3
109.11.149  FBX DI NonSpouaaset TN ]
109132 3 nt NHOUY $1 4
100190 T Quwesl Corporaiion (OC) InNsLATA Tol, LPIC $123 St Appiicable Owesl Rewell [
Tarl, Cataiog of Price List legs
o (which wit ba
1 lorms and
In CLECY ICA).
10820 Migcellansous Chares X ]
1092019 Non-Dasign
108.20.1.1  Troubie isclavion Charge (NCY [LTESX Sea Muintenance
of Sprvice, Basic,
First ilgrval
1092012 N [ Wos
109.20.1
100.20.12.1.1 First hcrerment HAHY Sae Adtitional
309.20.12.1.2 Ench erd HAHAT Lanor -
1 .1.2.2
] 1.2.2.1 HAH2 Ser Aodiy
100.20.12.2 Labor - Othaf
10630123 Prowin
10620123V First rrarmmt HAH) See Adsaonel
| 106.20.1.2.3.2 Lahor -
‘ 109202 — Deslpn
1092021 Mainignsncs of Service
——09.202.1.1.1 Fayt incremagrd_ XX See aal
109.2021.12 Each Agiors! incismend 1X of Sarvice
[
109.202\ ? I
100202.1.2.1 Firstincrersent See M
199302.1.22 Ewch Adional increment ol Sarvics
108, 1.3
ek Vnsiat Gervicas Agrasment Qwesl Platioms Plus (GPP) Axe Shaet
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CGwest Platiorm Plus™ (QPP™) Rate Sheet - Arizons

108.20.2.1.3.1 Firgl inorpment__ Vebiohance
109.202.1.32 Each Addwonal incremwnd ___ ot Service
108.2  Tosting (Addionad Labor) —
lﬂ;ﬁ. L LEx TNEBX Ses Addiional
X —Froraiym, Flasi wnd) Enchh Adcionsd norgrment X Labor - Quer
e ¥09.20.2.8  Diappich {Additiongl Digparch - No iovbie found) See Actional
10920.24 for ol - No Troubis
108.20 Promises W
.20.25.1__Bapic —
109.20.9.5 1. _First Increment 1 Bes A
100.20.2.6.12 Each Addiony incremend A Labor - Othet
100.202.52  Cverbm N
-109.20.2.5.2.1 Fial hcrement HRH12 Sae Adcmonal
100202522 Each Addiions) crament Labor - Other
1@&25.3 I'lm'
100.20:2.5.3.1 Firsl Incremen) HAH13 Ses Aacionel
109.202.5 3.2 Each Adona! incresverd Labor - Othet
109.203 Deslon snd Non-Design
1092031 Trip Charpa - Pramises Visk Charge NRTCY See Additonal
i _Dispatch
109.20.32 _Premsog Wohk Chans
109.203.2.%  Bagic
109.20.3.2.1.4 ot 11 See A
109.20.3.2.1:2_ Each Addiionsl Increment A1 Labor - Othver
108.203.22 —
10920.33.2.) First ncrement 2 Ses Addiional
10920.32.2.7 Fuch Addtonal ncrement HRDAD Labor - Othgr
109.20.3.2.3  Promium
108, 3.1 Fast ) s8R0y See A
109.20.3.2.3.2 Each Addliionsl increment HADA3 Lanor - Omer
b 1082033 DeleChange $!
1002034 DepignChenge $12.
09.20.3.5 Cxpedites Chaxte 7
106.20.36 _CancelsfionCnaigy 7
YY) ot Pisform Phus ™ QPP
| 199201 Comwvefsion Monrsouring Charueg
1082311 QPP BX Anaio! Trunk al
1 3. L )
2 Each Agditional Ling {Machenizod
3.3.1
.Y.1.4 ny 318
23115 Cech Addione Line (Nuuel URGL2 $2.87
109.23.1.2 _OPP'™ Anglog MRX DID Trynis —
109.23.1.2.1 _ Fugt Trunk URCCO .
108.23.122  Esch Addionsl EXT
1 1.3 P JuRccy 1
10923131 Fuy
10923132 € oned
T 100.23.1.3
| 198232  instelistion Noprecurring Chirges
109232.1 _OPP™ [ son-Dil Re
1092320 N
213 _Emch NHCRC
10923219 Fired Line (Manyel L
i1 2.1 Addigonal Line 8! NHCRD s
82327 OPP™ AnploqUPEXJrumy 770
1092323 QPP™ [BON-SR1 41
"we3 Owesl AIN Fealures Sae Applicable Qwest Rasd [3
Taei, Calaiog of Price List leyy
Discount (which wif ba providad
mbmmm
in CLEC's ICA).

Cvsegt MIBBlST Sorvicas Agrewment Qwest Plaliarm Plus (OPP) Raw Sheel
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Gwest Platiorm Plus™ (QPP™) Rats Sheet - Arizona

108.2%4 Owest DL . Sumhutﬂml
Tatit,, Calalog ot Price List ez
Discount {which wit be provided
[pumuant 1o RS and condions
In CLEC's ICA).

W25 Owaest Voice Messaging Gervices Ses Apphcabie Owast Rats ]
: TarM, Catalog of Prios List wes

Discoun)
1
[1120___ Opsretionsl Suppor Bypleme !
1201 —Unaaf géveiooment 7
1] ing Mairienence Undet deveivgment 1™ 7
11209 Dely Usage Rscords File, por Racond No at this 7

1 Monthay Asturing ced? apphes to OPP™ Resideniial Services os sel forth 1 Service Exhib 1 Ya this Agsemant.

2 QPP™ geivice includes nondiscriminaiony acosst 10 ol vertiost swich keshures thal are joaded n Cwesi's End Oltiog Swlich. SeemPChThumpuﬁth
vertical twitch feakugs. Wmmhmuhﬂwhwmp Recuring, of Per Occurrencs charges are eied. Non-Racuring
2 Wwaluie Is added - whethet on new Nnstakath ardwmmMnmlmw-munhunmumdmhmmmm
Pacuning, vr Par Occutrence charpés.

3 Qwost has providad LUISOCs for isied verdcal switch laatures. Shaukd MG disagree with the atscciation of USOC{a) and Tisied verical swiich Tesiure ceacriplicas, MC1 and Owes!
agrea 1 convans by July 30, 2004 io nagotiale comectons.

4 msmmo:wmm-mMnon-wmmsmn&mwmmwuﬂmum inchuding chanping & lelephone riwbay, inaling of removing
Susp of Senvice, danying cr estonng senvice, acding, removing, o changing leaksas, and other similar shquesis.

5 QPP™ ISON B and POX are *Desion”. Fiemaining OFP™ services am "Non-Design”.

11 A% chwges and mcraments snadt ba the ams 28 the comparable charpes sad increments i sach siata SGAT,

7 Owast and NCH ngrae o segoliate & charge in good aith. Tha Parties agues $hat the charges sre Tlended 10 380 Cravest 10 rECOVIr £5 ralevant costs and Wil De s sporoved
tharg.

8 Whnes e servics has bean dasrmed to be a Telscommunications Senvice, the Discount will be provided pursusnd to CLEC's ICA. Whare the sarvioe I8 not 3 Teecommunicalions

Service. tha discoun] wi ba 18%.

Qwest Master Services Apraamant
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Quwest Platform Plus™ {QPP™) Rate Sheet - Colorado

Cwist Master Services Agreement

109.8 ot
.00¥ 11
— JUGUPFW_ |
1.0
A —
.1
31,1921 AnaiogPoy
99.11.1.1.2.2 ] 1
13.1.12. Digial Port [Supponing BRISDNG 312,
09.11.1.1.04 PRX DO Port _ $56.
10R.11.1.13 mmnm-yu.mmmmu.mnhm
Wrssholde ARE met
100.11.1.1.3.1_Andiog Pon 55
109.11.1.4.3.2 _Aseoq Pod, Feeiestal wnd user credil_ i
109.11.1,1.3.8 _Digt Porf (Guppoding BRIIEDN $14.27
109.17.).1.84 PBX 010 Pon S58.54
100.11.3.1.4 m,mmmoi.mmwmn.zns.lmmh
1 1141 Analog For
109.11.1.1.4.2 P i K 1
109.11.1.0.4 3 Dighs Perd (Sugooring BRI ISDN $14.75
100.91.1.744 PBXDID Pon Y
10011118 m.ul-unumomw?mm.IMummmm&
10211.1.15.0 _ Angiog Port_ .0
D08.13.1.152  drwiog Porl ResiGentl and uewr crood T
109,31, Digtal Port (Supponing BAl ISOM) _ AT
108311154 PBX DD Port A5
10911418 m!usm-au-nqm.mmmnmn"hmnommu
00111161 Anasop Port
D9.11.1.182 , anglog Porl Reskierdial ead uper creck -t
08.11.1, $1
108:11,1.384  PBXDID Pon $81.1
109.13.1.2 Locat Syitch Usage
10891121 mm,um,&?&mm‘
10911122 gg:gm_y,gg;m mgxmggmsﬁggggm IEI_.I_S'I 1.35
108.17.1.3 [ 23
. 102.17.1.3. .8 Way Caling For Noa-Geniron Une Pocs 16,
109.11.1.3.2 _Account Coges, Per System
—J09.11.1.33 _ARS: Corsmon Equipment, Fer Gioup _
20911134 _ARS: Expeaeive Rows Waming Tong- Por Bysiom ] 51
1G9 & __ARS- Aai Por 41
] 38__ At Acceyy Ling, Per Steton jozR .15
10991437 Autie Messaps Wiiling .
g ]
09171138 zeion Per AFYPS
08.11.429 " G Tormen Equipment_ IYe 33,210
131 - o X
109111343 9t Caneal .Y
1392 E Instakeliory
09.11.1.3.13 CHS- Bwees Epiplatonars, Subsecuent Isipbeicn iy
.14 P ]
JLay = $42.4
R RIREXT] LIK
1 .17 Dk [X Por Amany 1.
102.11,1.3. Por Stallon PyrLine | 250 [
1 1319 N ;
1 i1 Por Liny X
132 1PK .
i] 1.3 Line, Lns 1
108.13.1:923 HotUine, PorLine [ N HA \;
—108.11.1.924 Loudspesker Pagfiip Trunkvide, Par Grove EE]
108 41.1.3 Wi t
100.11,1.! E]
. 7 Hur Por
A .1, Line
109.11.1.3.29 "Wivakc On Hok, Pes Sxpios IOME Gl L 2
105.11.1:3.30 SMORP- Atchivod Oale __ TEX 31781

Owast Pabionm Pius (QFP) Ants Shaat
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